
Pulse Secure - VPN 
Step Screen 

1. Launch Pulse Secure 

 

2. Click Connect 

 

3. Type your JENIE user 
name and password   

 
Optionally, you can 
check the box next to 
“Save settings” 

 

Click Connect 

 



Step Screen 

4. Type the Secondary 
Password: push 

 

 

Optionally, you can 
check the box next to 
“Save settings” 

 

Click Connect 

 

5. Approve the 
verification request 
from your phone or 
tablet by tapping the 
green bar at the top 
of the screen. 

 



Step Screen 

6. Tap Approve 

 

7. A successful 
connection has been 
made when you see 
the “Connected” 
status in Pulse 
Secure. 

 

Once connected to VPN, you can access the Horizon VDI Portal. 

Please remember to disconnect from VPN when concluded with 
court-related work. 

 

 

http://www.kyed.uscourts.gov/gen20-2/Horizon_Access.pdf

